2009 Inpatient Report Card
Spinal Cord Injury

Our Patients —

382 patients were admitted to the SCl inpatient program
with an overall average length of stay of 56 days.

Overall Improvement—

Functional improvement is measured by the Functional
Independence Measure (FIM). Functional areas that we
measure consist of eating; bathing; grooming; toileting;
upper and lower body dressing; walking and/or
wheelchair mobility; stairs; transfers to and from the
bed, wheelchair, tub/shower and toilet; bowel and
bladder management; communication; expression; social
interaction; problem solving and memory. We have
exceeded the national average for all 4 quarters
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Satisfaction-

All persons served will receive a satisfaction survey
phone call shortly after discharge. The % of those who
felt overall that they were satisfied with the inpatient
experience (July, 2008-March, 2009):

SCI (2" floor)  93%

SCI (3 floor)  100%

Average Age-
Shepherd: 36.6 years
Nation: 47.5 years

Goal Attainment-

The percentage of goals that were met by
the time of inpatient discharge
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Specialty Programs-

The % of persons in the various specialty
programs
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Discharge Setting-

92.7% of the persons served reached their
goal of going home. This far exceeds the
national average of 73.9%




