
ADOLESCENT  PROGRAM

Experience counts. Studies show that patients are more
likely to experience fewer medical complications,

achieve more functional independence and return to school
and community if they go to a hospital that treats a high 
volume of catastrophically injured patients.

TREATMENT

Hundreds of teen patients are leading longer and better
quality lives because of the acute care, rehabilitation and
medical and surgical care available at Shepherd Center. Our
adolescent track begins in the intensive care unit and focus-
es on a healthy lifestyle and the highest level of functioning
and independence possible. It includes:

• An interdisciplinary approach to addressing the teen
patient’s special need for independence, socialization,
age-appropriate activities, security and privacy.

• A physician-led, 10-member, dedicated treatment team.

• A high priority on the involvement of family and friends.

• Private  rooms  to allow  patients to  spend the night,
when possible.

• Education and training in problem solving, stigma man-
agement, self-advocacy, drug and alcohol awareness, 
self-care and sexuality.

• Care coordinated by a case manager who provides 
utilization review.

EDUCATION

Staying on track academically is extremely important for 
catastrophically injured teens. More than 90 percent of our
spinal cord injured adolescent patients return to school 
within two weeks of discharge. Of those, 95 percent 
graduate on time with their class with their pre-injury GPA.

Driving evaluations, augmentative communication
assessments, and vocational assessments are another part of
Shepherd’s whole-patient approach to education. 

RETURN TO SCHOOL PROGRAM

Recognizing that adolescents rely on school experiences
and positive peer interactions for much of their self-esteem
and growth, Shepherd Center has developed a program to 
facilitate the back-to-school transition. Designed by the 
individual patient, the program can include in-school
awareness and sensitivity training for school staff and stu-
dents, as well as instruction in medical issues that may arise
during the school day. 

Shepherd Center treats more than 

60 inpatient teenagers with 

catastrophic injuries each year
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Because all of our resources are devoted to treating 
central nervous system injuries and illnesses, Shepherd 
Center has more experience treating teenagers with these 
kinds of catastrophic brain and spinal cord injuries than  
general rehabilitation facilities. This experience – 
approximately 60 youngsters age 12 to 17 each year – is 
reflected in our outcomes, which exceed national averages. 

For adolescents with a brain injury, 95 percent return to 
school within three to six months.
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Monday - Friday: 4 p.m. - 9 p.m.
Saturday - Sunday: 9 a.m. - 9 p.m.

These are Shepherd Center’s suggested visiting hours so we can focus on optimizing the recovery of your loved one. However, 
we understand there may be some exceptions. In the event the family feels the need to visit more frequently, please contact the 
patient’s case manager so a visitation plan can be developed.

Children under 12 may visit if they are free of infectious diseases. This includes a runny nose, cough or fever. After they are 
screened at the security desk, young visitors receive a special badge allowing them to visit patient areas.

Overnight visitors. Any visitor desiring to sleep overnight at the Center must first be cleared by the patient’s charge nurse or 
case manager. Several restrictions apply.

Do not bring food unless it has been cleared by a nurse. Many patients are on special diets for health reasons or because of 
swallowing restrictions.

Please wash or sanitize your hands when entering and leaving a patient room.

Visiting Patients in Isolation

Shepherd Center has special rules for visiting patients in isolation. You will know if the person you are visiting has isolation 
precautions by noting a red magnet near the door that says “isolation,” and there will be a yellow card indicating what you are 
supposed to do before you enter the room.

Visiting the Intensive Care Unit

ICU Visiting Hours
Daily: 10 a.m. – noon; 2 – 4 p.m.; and 7:30 – 9 p.m.

Visitors must be cleared by the patient’s nurse. Personal items are not allowed in the ICU because of the risk of infection. This 
includes flowers, photographs, books and personal mementos.

Visiting Hours


