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Shepherd Center’s Culture Club

Shepherd Center is always praised by patients, families, donors, volunteers and other
organizations for it’s amazing culture.
What is the “Shepherd culture?” According to James Shepherd, it’s “one of deliberate compassion for our patients and families. We believe in humor and integrity.” Our
patients notice that when they say things like, “I can’t tell you enough how good my
experience was. I am glad to be at home, but I actually miss Shepherd.”
The Service Excellence Committee at Shepherd Center wants to thank you for the
effort you put into maintaining the Shepherd Culture. The committee came up with a
fun reward system using stickers. The stickers will only be handed out to volunteers
and staff by members of the Service Excellence Committee for about two weeks each
quarter, starting the week of March 4. If you get a sticker, that’s our way of saying,
“Thanks for following through on the little things because it’s the small things that Above: A picture of the Culture Club
sticker the Service Excellence Comcome together in a big way to make Shepherd the awesome place it is.” If someone mittee will pass out to individuals
gives you a Culture Club sticker, please wear it proudly during that day!
for about two weeks each quarter.
Here are the “little” things you can do to contribute to Shepherd Culture. We feel like
these reminders are especially important. Keeping the humor part of our culture alive and thriving is always essential to
a successful work environment.
• Be pleasant and say hello – an example for others.
• Be honest, fair and consistent. Treat everyone equally and in a professional manner.
• Praise and encourage exceptional service. Compliment others and say thank you.
• Be someone people can rely on. Take the initiative to solve a problem, follow through and hold each other accountable.
• Respect one another. Be sensitive to diversity.
• Show up on time, and be prepared to participate.
• Support teamwork. We can only succeed together.
• Get involved. Participate in decisions that affect your job.
• Perform your job competently and strive for excellence.
• Maintain confidentiality. Protect the rights and privacy of others.
• Practice ethical behavior. Do the right thing and tell the truth. Prevent fraud, waste and abuse.
• Create and maintain a clean and safe environment.

Volunteer In-Service

The in-service will be held in the Plaza Level of the Woodruff Family Residence Center.
Please sign up through your volunteer portal to attend one of the sessions.
Friday, Mar. 8 from 8 to 9 a.m.
*Monday, Mar. 25 from 1 to 2 p.m.
Nurses will be available on Mar. 25 to provide TB tests.
If you have any questions or concerns, please contact
Alaina Case, Volunteer Services Coordinator, at 404-350-7316 or Alaina.Case@shepherd.org.

from the

AUXILIARY
PRESIDENT
Dear Auxiliary and Peach Corps Members,

On behalf of the patients and families, thank you for all
you do as you continue “touching lives, making a difference” at Shepherd Center. We have a variety of ways to
be involved in March and April.
Shepherd Auxiliary’s Annual Luncheon and Meeting…
Please join us April 25 as we celebrate the extraordinary
service and accomplishments of those who volunteer at
Shepherd Center. Each year, as a patient or family member shares their inspirational journey through rehabilitation, we are reminded of the importance of our commitment to the Shepherd community. What a meaningful
way to spend an afternoon, at Shepherd Center, with
good friends while enjoying lunch catered by Legendary
Events. Invitations will soon be mailed.
Photographs Requested... Please email photographs taken at Auxiliary/Peach Corps activities to Anne Worrell
(anne.p.worrell@gmail.com) for the Auxiliary’s Annual
Luncheon and Meeting slide presentation.
Peach Corps and Shepherd Auxiliary… In an effort to
be more inclusive, the Peach Corps will become a Shepherd Auxiliary Committee. The Peach Corps Committee
will continue to plan and organize activities, such as the
Spring Cookout, April 28, for patients and families, but
as Auxiliary members, families will also have a variety of
other rewarding ways to support the Shepherd community. Further details will be included with membership
renewal notices.
Online Portal - Join/Renew Membership and More…
Our new online portal will offer the opportunity to join/
renew membership, update contact information and view
a calendar of upcoming events online. The online portal
should be available just in time to renew your membership! You will continue to have the option to renew using regular mail.
Auxiliary Membership Survey… To prepare for our exciting new year, you will receive a membership survey
from our President-Elect, Anne Worrell, via email. Please
complete and return your survey as soon as possible.
Upcoming Activities and Events - March and April
• March Sunshine Project… St. Patrick’s Day... Saturday,
March 16 at 10 a.m. in the Atrium. Join the Sunshine
Committee for a great morning as we put together and
deliver special treats to patients.
• Mailing Committee… We need many hands! … Tuesday, March 19 at 10 a.m. in the Atrium. This mailing includes the Annual Luncheon/Meeting invitations and
the membership renewal notices. Elizabeth Cooper and
Kaye Jones need and appreciate your assistance with
this big project.
• April Sunshine Project… Saturday, April 13 at 10 a.m.
in the Atrium. Karen Martin and Jeannie Worlock invite
you to join them to assemble and deliver spring treats

to each patient.
• Annual Luncheon and Meeting… Thursday, April 25
at 11:30 a.m. in the Callaway Auditorium. The Hospitality Committee is busy planning this wonderful
event. Contact Linda Morris (lindasmorris@comcast.net)
or Jade Slover (jadesykesatl@aol.com) if you do not
receive your invitation. Contact Alex Seblatnigg
(alex.seblatnigg@shepherd.org) with the names and
addresses of guests you would like to receive an invitation.
• Peach Corps Cookout… Sunday, April 28 at 3 p.m. in
the Secret Garden. This heartwarming patient, family
and member event is a great way to involve families,
with children age five and older, in volunteering at
Shepherd. Contact Alex Karamanolis
(alexplustwins@aol.com) or Julie Lombardi
(julielombardimellon@gmail.com) for details.
• $5 Jewelry Sale… Tuesday, April 30 and Wednesday,
May 1 from 7 a.m. to 4 p.m. in the Callaway Auditorium. A wide variety of great $5 items are available.
Carole Davenport needs volunteers and shoppers to
support this important fundraiser.
Touching Lives, Making a Difference
• Sunshine Valentine’s Project - Our Sunshine Committee lovingly put together and delivered 144 Valentine treats to patients. Thank you for brightening the
day for our patients and families.
• Valentine’s Bake Sale - We applaud Lois Puckett, her
loyal bakers, volunteers and shoppers! We are thrilled
to announce this delicious fundraiser made a record
$1,778.75 benefiting our Patient Aid Fund.
• Nominating Committee - We are grateful to Chair
Amy Trujillo, Elaine Carlos, Lois Puckett and Dianne
Key for securing our committed 2019-2020 slate of
officers!
Thank you for your continued dedication to Shepherd Center. We hope to see you at the Spring Luncheon.
With love and gratitude,

Ruth

Ruth Langsfeld
RLangsfeld@gmail.com

Above (l-r): Auxiliary members Carole Davenport,
Ruth Langsfeld and Lois Puckett man the Valentine’s
Bake Sale.

Join Us at Our Next Volunteer Social

Shepherd Center has more than 140 volunteers serving each month, but most active volunteers interact with just a few others
while they are on campus. We know some of
you may be wondering, “Will I ever be able to
meet those who serve at different times and/
or in different roles?” The answer is a resounding YES! You do now and will continue to have
opportunities to meet and get to know other
volunteers! First, every year active volunteers
receive an invitation in March to our April Annual Volunteer Appreciation Dinner. Those who
attend enjoy a fun night together. After they ar- Above: Volunteers gather at the social to connect with each other and the
rive, they partake in a social hour where they Volunteer Services team.
can have a glass of wine and chat, but also make new friends at their table while hearing a former patient speak.
They watch the visual presentation and enjoy an excellent meal. Please consider coming!
In 2018, we added a new and more frequent opportunity for volunteers to gather, our recurring volunteer socials.
Alex Seblatnigg, director of volunteer services, mined this idea at a national conference for non-profit leaders and
brought it to Shepherd Center. In the last seven months, we’ve hosted five different socials, experimenting with
time of day and food served. Through experience, we’ve now learned it works best for our volunteers to attend at
lunchtime, to provide light refreshments and to host the events about twice every other month. Whether you’ve
attended a social already or have not come yet, we hope you will watch your emails for the next scheduled social
and RSVP to come!
The feedback we’ve received for these socials has affirmed that Alex brought a great idea to fruition. Billy Kennedy who works at our welcome desk said, “It was very interesting to hear everyone’s story on how and what led
them to volunteer at Shepherd and to realize how much personal satisfaction we all get from being volunteers.”
Lynne Yancey who serves in pastoral services shared, “I found the volunteers at the social to be interesting, accomplished people with fascinating life stories to share.” Patty McGill, who helps with
sports teams, felt like she learned some tips
on how to handle different situations. Babatunde Shekoni, gym runner proclaimed,
“I’m looking forward to the next social! The
opportunity to talk to other volunteers who
have been at Shepherd puts in perspective
how much of an impact we have on lives.”
You may be thinking the benefits come
only to the volunteers that attend these
events, but the socials are meaningful to
Above: Volunteers went around the room and shared their experiences of volun- Volunteer Services staff, also. “For me, it’s a
teering at Shepherd Center.
reminder of how special our volunteers are,
and how fortunate we are to have each of them on our team,” Alex Seblatnigg shared. Alaina Case, volunteer coordinator exclaims, “I love it! It’s amazing hearing the volunteers’ stories and seeing how compassionate they all
are, and I realize it also allows the volunteers to learn about other volunteer roles first hand from those who are
serving in those roles.” So active volunteers, watch for email announcements from Alaina, RSVP and enjoy these
social perks that we love providing to you!

Red Cross Blood Drive at
Shepherd Center
Callaway Auditorium
Marcus Building 7th Floor
Wednesday, March 13 from 12 - 5p.m.
To register, contact Gale Eckstein at
Gale.Eckstein@shepherd.org or 404-367-1351.

spotlight

Top right (l-r): CareMaster
Medical Services employee
Jonathan Kimbell serves
Tamela Mitchell and LaCandice Booker at a brunch
hosted by the company.

Top left (l-r):
BCA Properties employees
Dee Gaskin,
Nick Brooks and
David Malo serve
brunch to Kristen
Brown and Daisy
Efionayi.

Below (l-r): Insurance
Professionals of Atlanta
employees Darah Oliver
and Carla Grewe serve a
homemade dessert to Judy
Humphrey during a Valentine dessert party hosted by
the company.
Middle left
(l-r): Cheryl
Wells with The
Burgess Hotel
serves Woodrika Hemphill at a brunch
sponsored by
the hotel.

Bottom left
(l-r): Microtel
employees
Jamel Person
and Chris
Prioleau serve
brunch to Cristina Obregon
and Juan
Rodriguez.
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Membership in the Shepherd Center Auxiliary, Peach Corps, and
Junior Committee is open to all volunteers. Members provide
ongoing fundraising and volunteer support to Shepherd Center.
For more information on becoming a member of one of these
groups, contact Alex Seblatnigg at (404) 350-7315 or visit
www.shepherd.org.
Shepherd Center’s mission is to help people with a temporary or
permanent disability caused by injury or disease rebuild their lives
with hope, independence, and dignity, advocating for their full
inclusion in all aspects of community life while promoting safety
and injury prevention.

Bottom right (l-r):
The Peach Pipes,
the Junior League
of Atlanta’s choral
group, lifted spirits of
patients and staff on
a recent visit.

