November 30, 2020

Dear Shepherd Center Outpatient,
We have exciting news! Accessing your health information just got a lot easier. Shepherd Center has launched
MyChart, your secure online health connection. MyChart, which is powered by Epic, Shepherd Center’s electronic
health record, offers patients personalized and secure online access to portions of their medical records. It
enables you to securely use the internet to help manage and receive information about your health.

Here’s what you need to know. Your access to MyChart allows for:
Seeing your health information in one place.
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Find your medication list, test results, upcoming appointments, preventative care
information, allergies, immunizations, past admissions, insurance coverage and
more – all in one secure place.
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Connecting with your team – no matter
where you are.
From your MyChart inbox, send a message to a member of your
healthcare team and receive answers to non-urgent medical questions, as
well as responses to your questions and requests about prescriptions and
refills, test results, medical provider visits and referrals to other providers.

Staying informed about your health.
MyChart helps serve as the control center for managing your health in a
streamlined format. In it, you can view your to-do list, health reminders and
proxy access (for parent, guardian, or other caregiver access if applicable) and
access Medline Plus, a search engine for health topics.

Here’s what happens now:
There’s currently no action needed on your part.
Our team will provide you with a MyChart activation code in the after-visit summary you will
receive following your next outpatient appointment, or you may call Shepherd Center’s MyChart
Support Team at 404-425-7250 or email MyChartSupport@shepherd.org to request a MyChart
activation code. After receiving this activation code, you will visit mychart.shepherd.org to set
up your account and log in.

Automatic access to MyChart.
If you already use MyChart through Piedmont Healthcare, you will automatically have access to
your Shepherd Center MyChart. You can visit mychart.shepherd.org and enter your existing
Piedmont log-in credentials.

Enable two-factor authentication.
Shepherd Center recommends that MyChart users enable two-factor authentication to protect the
security of their personal health information in the patient portal. Visit shepherd.org/MyChart for
instructions.

Here’s what’s next:
This launch of MyChart at Shepherd Center is just the first phase.
Subsequent phases of MyChart may add the ability to make /check-in for appointments online,
conduct telehealth sessions with your provider and pay bills electronically – among other
features. We will also add MyChart access for hospital inpatients in the future. Please stay tuned
to find out how MyChart will serve you moving forward.

Here’s the fine print:

18+

You must be 18 years or older to register for MyChart.
If you are younger than 18 years old, you will need to have your parent or guardian register on
your behalf by completing the appropriate proxy form. They are available for download at
shepherd.org/MyChart.

Shepherd Center is in an Epic Community Connect Partnership
with Piedmont Healthcare, meaning Shepherd Center is hosted on
Piedmont’s Epic platform.
That means some of the email communication you receive will include the Piedmont name and
branding. To access MyChart from those emails, click on the link at the bottom of the message.
Rest assured that your team at Shepherd Center is still your main point of contact for your
MyChart account and your care.

You can learn more at shepherd.org/MyChart.
Again, we are excited to launch MyChart, and we are confident it will enhance our ability to meet patients’
unique needs across the continuum of care at Shepherd Center.
Sincerely,

Sarah Morrison
Sarah Morrison, PT, MBA, MPH
President and CEO, Shepherd Center

