
Stroke
Inpatient Rehab Scorecard

OutcomesFY2020
Goal Attainment

If you have questions, please contact Katie Metzger, OTR, Director of Brain Injury Services by 
telephone at 404-350-7495 or by email at katie.metzger@shepherd.org.

Discharge Settings

Sources: Press Ganey Customer Satisfaction Survey and Internal Shepherd Center databases

Cases
1 Case typically represents 1 person, 

except where there is an extended 
break in rehab
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Shepherd Center returns more people to their community.

When asked the likelihood of 
their recommending Shepherd 
Center, persons with stroke 
rated Shepherd Center… 

77% of people reached their expected performance on personal 
goals by discharge from rehab (scoring Expected or higher).
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