
ADOLESCENT  PROGRAM

Experience counts. Studies show that patients are more
likely to experience fewer medical complications,

achieve more functional independence and return to school
and community if they go to a hospital that treats a high 
volume of catastrophically injured patients.

TREATMENT

Hundreds of teen patients are leading longer and better
quality lives because of the acute care, rehabilitation and
medical and surgical care available at Shepherd Center. Our
adolescent track begins in the intensive care unit and focus-
es on a healthy lifestyle and the highest level of functioning
and independence possible. It includes:

• An interdisciplinary approach to addressing the teen
patient’s special need for independence, socialization,
age-appropriate activities, security and privacy.

• A physician-led, 10-member, dedicated treatment team.

• A high priority on the involvement of family and friends.

• Private  rooms  to allow  patients to  spend the night,
when possible.

• Education and training in problem solving, stigma man-
agement, self-advocacy, drug and alcohol awareness, 
self-care and sexuality.

• Care coordinated by a case manager who provides 
utilization review.

EDUCATION

Staying on track academically is extremely important for 
catastrophically injured teens. More than 90 percent of our
spinal cord injured adolescent patients return to school 
within two weeks of discharge. Of those, 95 percent 
graduate on time with their class with their pre-injury GPA.

Driving evaluations, augmentative communication
assessments, and vocational assessments are another part of
Shepherd’s whole-patient approach to education. 

RETURN TO SCHOOL PROGRAM

Recognizing that adolescents rely on school experiences
and positive peer interactions for much of their self-esteem
and growth, Shepherd Center has developed a program to 
facilitate the back-to-school transition. Designed by the 
individual patient, the program can include in-school
awareness and sensitivity training for school staff and stu-
dents, as well as instruction in medical issues that may arise
during the school day. 

Shepherd Center treats more than 

60 inpatient teenagers with 

catastrophic injuries each year
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Because all of our resources are devoted to treating 
central nervous system injuries and illnesses, Shepherd 
Center has more experience treating teenagers with these 
kinds of catastrophic brain and spinal cord injuries than  
general rehabilitation facilities. This experience – 
approximately 60 youngsters age 12 to 17 each year – is 
reflected in our outcomes, which exceed national averages. 

For adolescents with a brain injury, 95 percent return to 
school within three to six months.

Shepherd Center

Shepherd Center is a private, not-for-profit, hospital 
located in Atlanta, Georgia. Founded in 1975, 

Shepherd Center specializes in medical treatment, research 
and rehabilitation for people with spinal cord injuries, brain 
injuries, stroke, multiple sclerosis, spine and pain, and other 
neuromuscular conditions. Shepherd Center is ranked by 
U.S. News & World Report among the top 10 rehabilitation 
hospitals in the nation.

Our Staff and faCility

• Our main campus is located at 2020 Peachtree Road in 
the Buckhead community, about four miles north of 
downtown Atlanta.

• The facility has 152 beds, including a 10-bed intensive 
care unit.

• Shepherd Center employs more than 1,735 full- and 
part-time employees.

• Outpatient facilities house spinal cord and brain injury 
day programs, a multiple sclerosis institute, a spine 
and pain institute, assistive technology services and 
multiple specialty clinics, including the Wound Care 
Clinic, Upper Extremity Clinic, Urology Clinic and 
the Complex Concussion Clinic.

• Shepherd Center has a fitness center, indoor pool, 
gymnasium, weight room, track and art studio.

• Shepherd Center is one of 14 Model System of Care 
facilities for spinal cord injury.

patient data

• In 2018, Shepherd Center had 935 admissions to its 
inpatient programs.

• In 2018, Shepherd Center had 541 admissions to its 
day programs.

• In 2018, more than 7,300 people were seen on an 
outpatient basis in more than 54,600 visits.

patient prOgramS
• Intensive Care Unit
• Spinal Cord Injury Rehabilitation Program
• Brain Injury Rehabilitation Program
• Stroke Rehabilitation Program
• Disorders of Consciousness Program
• SHARE Military Initiative
• Complex Concussion Clinic
• Multiple Sclerosis Institute
• Shepherd Spine and Pain Institute
• Skin Program
• Locomotor Training Program

Outpatient CliniCS
• Wound Clinic
• Multi-Specialty Clinic
• Urology Clinic
• Upper Extremity Clinic

Other SpeCialty ServiCeS

• Assistive Technology – Offers assistive and 
technological devices and support to help patients 
return to their daily activities

• Specialized Seating Clinic – Helps people make 
decisions about seating and mobility devices that best 
address their needs

• Neuropsychological and Psychological Services – 
Provides support to address emotional, cognitive and 
behavioral issues that can accompany catastrophic 
injuries/illnesses

• Vocational Counseling – Provides support and 
resources for patients who are returning to work and/
or school

• Recreation Therapy – Helps people with disabilities 
maintain an active lifestyle through adaptive sports 



and leisure activities, including art, music, outdoor 
activities and more

• Beyond Therapy® – Helps people improve lifelong 
health, minimize secondary complications and get 
the most benefit out of any new neural links to their 
muscles through a rigorous, activity-based therapy 
program.

• Peer Support – Helps boost confidence, ease the 
transition home and lower hospital readmissions.

• Family Support – Provides intensive and 
comprehensive family and patient education and 
training

• Transition Support – Provides an average of eight 
weeks of follow-up support to patients and families to 
prevent rehospitalization, improve health and safety 
outcomes, and promote patient and family autonomy 
once the patient is discharged from Shepherd Center

pOintS Of diStinCtiOn

• Shepherd Center is ranked as one of the top 10 
rehabilitation hospitals in the nation by U.S. News & 
World Report.

• Shepherd Center is the largest specialized care 
hospital of its kind in the United States.

• It is the only rehabilitation facility with an ICU and 
acute medical components on site.

• Shepherd Center offers specialized rehabilitation 
programs for adolescents, patients on ventilators, 
and patients with dual diagnoses and neuromuscular 
diseases.

• Patient outcomes, such as return-to-home and 
return-to-work rates, are among the best in the 
nation.

• Shepherd Center is family-focused given its unique 
history and link to the Shepherd family.

• Shepherd Center provides a friendly, optimistic 
environment that conveys a sense of hope to 
patients, families and visitors.

• Shepherd Center maintains a key role in existing 
and emerging spinal cord, brain injury and multiple 
sclerosis research.

• Shepherd Center provides up to 30 days of free 
housing to families of newly injured rehabilitation 
patients, if both the family and patient live more 
than 60 miles from the hospital. Complimentary 
housing is also available for up to eight weeks for 
patients and families in Shepherd Center’s Day 
Programs if both the family and patient live more 
than 60 miles from the hospital.

• Shepherd Center was ranked No. 10 among the 56 
Georgia employers recognized in Forbes’ inaugural 
list of America’s Best-in-State Employers for 2019. 

• The Atlanta Business Chronicle ranked Shepherd 
Center among the top five on its list of the Best 
Places to Work in the extra-large company category 
in 2017 and 2018.

COntaCt uS

Visit Shepherd Center online at shepherd.org
or call 404-352-2020.
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